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Ambulance Sector – 2023 Staff Survey  
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1. The Charter: It’s more than a charter – it’s a psychological contract

2. Education is key 

3. Surge of employee relations activity & zero tolerance stance

4. Importance of independent decision makers to avoid bias

5. Core Objective in 2024 Prevention: Bystander Training

6. Remembering we are on a journey 

Our journey 
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• Our charter is a contract – our ER 
outcomes refer to that contract being 
breached. 

• It’s a charter formed in partnership with 
our trade unions 

Psychological contract
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Education 

6



We are the capital’s emergency and urgent care responders

Mandatory Sexual Safety Training 
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• XX cases reported in 2021/22

• XX cases reported in 2022/23

• XX cases reported in 2023/24

• XX cases reported so far in 2024/25

• Case reporting increase is positive 

• Staff have clear understanding of acceptable behaviours. 

• Zero tolerance doesn’t mean dismissals in all cases

Surge in ER Activity in LAS
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“He’s a nice guy” 

“I don’t believe that, maybe she led him on” 

“But they were in a relationship previously”

The decision to take formal action for employee relations at LAS is 
managed via our resolution hub – which is effectively a point-based triage 
system that is conducted via a panel independent of the referring service. 

Critical in removing bias and ensuring consistency. 

Importance of independent decision makers 
to counter likely bias 
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Prevention 

• Increasing confidence in reporting is very positive 

• However – this is a reactive measure. We don’t want to be 
dependent on this intervention to address this type of behaviour. 

• 2024 core intervention is bystander training 

London Ambulance Service NHS Trust 10
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Bystander Training video

https://vimeo.com/1002764571/e96e5907f6

https://vimeo.com/1002764571/e96e5907f6

